
SHIP AI Assistant
Teaching AI Our Rules



SHIP counselors are expected to hold 
an enormous, constantly changing 

body of rules in their heads.



Chatbot that 
delivers 
consistent, 
cited 
answers

Counselor asks a question

Chatbot queries library of verified 
sources

Cited, plain language response​



Why a Custom Chatbot?

Faster access to 
the exact rule

Grounded in our 
sources

Runs in MD’s 
secure 

environment

Greater 
consistency
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