
Integrating Artificial 
Intelligence (AI) 
Across the Network
FIELD PERSPECTIVE



Website Chatbot - Doug 

 Nebraska Department of Insurance 
 Licensing Division 
 Insurance Complaint Division 
 Nebraska SHIP & SMP Division

 Vendor of website chat – Tawk.to 
 Doug went Live April 2025
 How Doug can address questions: 

 Doug does not have free access to the internet. 
 Doug is provided access to specific web pages. 
 Doug is provided documents and tables. 
 Doug is provided FAQs. 
 Doug can escalate chats to division staff when 

appropriate. 





Canva AI

 Flyers
 Social Media Posts
 Table Placemats
 Brochures
 Presentations
 Activities 
 Translation into other 

languages



Articulate 
360
 Create Online Courses:
 STARS System Volunteer 

Training: Accurate SHIP 
& SMP Report 
 Navigating Medicare.gov 
 2025 Fall Update 

Training – What’s New 
with Medicare in 2026? 

 AI Narration 



Need for Voicemail 
Transcription Identified

Open Enrollment Planning 
Began February 2026 

Opportunities to Increase 
Efficiency and Capacity 

Identified

Project began March 
2026

Met with IT Business Systems 
Analyst and SHIP & SMP Staff

Discussed Needs

IT Built Tool

Tested Results

Met Again

Beta Testing began 
June 2026

Current VoxLog Unveiled

Positive Feedback from Team

No Major Adjustments  

Three Automatic    
Steps

Voicemail Arrives

Local AI Transcribes It

Message is Added to Channel 
List in Microsoft Teams

Information for 
Teammates

Caller Name

Phone Number

Call Date & Time

Transcript

Listen-to Link

Status: Pending

VoxLog – Automated. Local. Compliant.  





Comments: 
- Caller is requesting specific 

staff member.
- Teammate requires 

help/clarification. 



VoxLog – Automated. Local. Compliant.  

 No Per-Minute API Fees
 The AI runs on workstations we 

already own – transcription is free to 
run

 No New Licensing 
 Built on the standard Microsoft 365 

connectors we already pay for – 
nothing premium. 

 Scales for Free
 More call volume costs nothing extra 

– unlike a cloud service that bills by 
the minute. 

 Fully aligns with Nebraska 
Information Technology 
Commission Policy 8-609. Artificial 
Intelligence Policy. 
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