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Jonathan Burlison

* Nebraska Department of Insurance employee since 2015
— Administrative Services — Accounting & HR duties

« Started with SHIP & SMP Division in February 2017

— Certified Counselor
— Regional Volunteer Representative
— Program Outreach Coordinator

Appointed Interim Director in March 2022
Named Director in May 2022
Nominated to SHIP Steering Committee fall 2024

: @ sHP . @ SMP
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Nebraska SHIP & SMP

* Division of the Nebraska Department of Insurance
— Manages MIPPA Priorities 1, 2, and 3
* Seven Regional Offices
— Area Agency on Aging
— Volunteers Assisting Seniors
— Independent Contractors

: @SHP @ SMP
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Nebraska

* 93 Counties (77,347 sq. mi.)

 Total Population — 2,018,006 (US Census Bureau)

* Nebraskans with Medicare 395,998 as of February 2026
* 66% (260,138) enrolled into Original Medicare

* 34% (135,860) enrolled into Medicare Advantage
— Source: data.cms.gov/tools/medicare-enrollment-dashboard

: @ sHP . @ SMP
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Administration for Community Living Navigating Medicare Preventing Medicare Fraud




Nebraska SHIP & SMP
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Nebraska SHIP & SMP

* Regional Office Duties:

— Manage SHIP, SMP, and MIPPA activities:
» Counseling
« SHIP & SMP Hotline
« Outreach
* Media

* Volunteer Management
— Recruitment
— Training
— Retention

FACL @ Gsmp
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Training Program

e 2022 and before

— Training materials and exams fully created in house.

— All volunteers trained as full counselors.

— Only one Initial Training available per year.

— Training lacked opportunities to test knowledge throughout.
— Certification provided after completion of written exam.

— Lack of mentoring.

: @SHP @ SMP
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Training Program

* In 2023 & 2024

— Transition to using training and testing provided by:
« SHIP TA Center (2023)
 SMP Resource Center (2024)

— Volunteer roles defined:
* Front Line Worker (Office assistance/Program awareness)
« Part D Counselor
* Medicare Advantage Counselor
« Comprehensive Counselor
* Fraud Warrior

FACL @ Gsmp
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Training Program

* In 2023 & 2024

— Two Initial Training Sessions made available

— SHIP TA Center & SMP Resource Center addressed lack of
opportunities to test knowledge of materials

— Certification provided after attending one-day Live training
— Mentoring provided but still an opportunity

: @SHP @ SMP
o O Senior Medicore Potil
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Administration for Community Livi



Training Program

* In 2025

— Volunteer roles consolidated and renamed:

« Community Engagement Ambassador
— Build program awareness and educate to avoid fraud & assist with office phones

* Medicare Plan Navigator

— Assist in comparing Part D Plans and Medicare Advantage Plans, while also
providing fraud prevention education

« Comprehensive Medicare Counselor

— Provide overall Medicare education and counseling either in-person or as a
speaker at presentations

10
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| volunteer with SHIP
to educate individuals
on the finer points of
Medicare with the
intent of improving
their quality of life
emphasizing
medication
prescribing from a
pharmacist's
perspective. Secondly
my ultimate goal is 1o
save them health care
dollars.

Don - Scottsbluff

| enjoy helping people
wade through over-
whelming information
to find the plan that
best fits their needs.

Deb - Fairbury

| very much enjoy
working with people
seeking assistance in
finding the best Part
D insurance. It feels
good to be able to do
that.

Sharon - Lincoln

S-ACL  @ste. &/ smp

Administration for Community Living
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Local help for Nebraskans with Medicare

@sHP_ @& SMP

Sanior Medicare Peirol

This project was supported, in part by grant number
90SAPG0078 and 90MPPG0004 from the
U.S. Administration for Community Living,
Department of Health and Human Services,

Washington, D.C. 20201.

Navigating Medicare Preventing Medicare Fraud

How Can I Volunteer?

Community Engagement
Ambassador

Build program awareness, e.g.,

Health Fairs or Pop Up Booths

Educate to avoid Medicare fraud.

Office Assistance, e.g., answering
calls into hotline or data support.

Why Volunteer?

SHIP & SMP are programs based on Nebraskans
helping Nebraskans. Our counselors are known
statewide as trusted Medicare experts who
provide unbiased and confidential Medicare
information while educating Nebraskans to
identify and report possible Medicare fraud, error,
or abuse.

What's Required?

SHIP & SMP volunteer training includes both
online and classroom training. All counselors
complete a certification to ensure they have the
knowledge to educate people with Medicare.

Medicare Plan Navigator Comprehensive Medicare
Assist in comparing Part D, Counselor

Prescription Drug Plans.

Assist in comparing, Part C,
Medicare Advantage Plans.

Help identify potential fraud,
error, or abuse.

« Meet with people to answer
Medicare questions, e.g.,
New to Medicare counseling
sessions.

Provide comprehensive
Medicare presentations to
community groups.

For more information on becoming a SHIP & SMP volunteer call 1-800-234-7119.

11



Nebraska SHIP & SMP

* Current Volunteer Training Program:
— Initial Training
« Spring Session:
— February & March — Online Training
— April — Live Training (in-person or webinar)
e Summer Session:

— June & July — Online Training
— August — Live Training (in-person or webinar)

— Spring Update Training — May
— Recertification Exam — June
— CMS Unique ID Certification — July

— Fall Update Training — October (Open Enroliment Specific)
FACL | @ &swp

ministration for Community Living | Mavigating Medicare
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Community Engagement Ambassador

Courses

Level 1: Medicare Basics

-Course 1: Health Insurance Terms (35 minutes)
-Course 2: Medicare Overview (30 minutes)
-Course 3: Medicare Options (30 minutes)
-Course 4: Enrollment Periods (35 minutes)

Courses

Level 2: Medicare Coverage Rules

-Course 1: Part A (Hospital Insurance) (40 minutes)

-Course 2: Part B (Medical Insurance) (30 minutes)

-Course 3: Part D (Medicare Prescription Drug Benefit) (40 minutes)
-Course 4: Medigap Plans (Supplemental Insurance) (30 minutes)
-Course 5: Medicare Advantage Plans (35 minutes)

Courses

Level 3: Appeals and Penalties

-Course 1: Original Medicare Health Appeals (45 minutes)
-Course 2: Medicare Advantage Health Appeals (60 minutes)
-Course 3: Medicare Part D Drug Appeals (35 minutes)
-Course 4: Enrollment Penalties and IRMAA (45 minutes)

Courses

Level 4: Other Insurance and Assistance Programs

-Course 1: Medicare and Employer Insurance (35 minutes)
-Course 2: Medicare and Other Insurance (30 minutes)
-Course 3: Medicare and Medicaid (45 minutes)

-Course 4: Medicare Assistance Programs (35 minutes)

Special Topics
-Privacy and Confidentiality (35 minutes)
-Medicare Fraud, Errors, and Abuse (30 minutes)

Administration for Community Living Navigating Medicare Preventing M
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F-ACL

Administration for Community Living

Community Engagement Ambassador

SMP Resource Center

MNavigating Medicare

Action

Actions ~

Actions ~

Actions -

Actions ~

Preventing Medicare Fraud

Item Name

SMP Foundations Training Manual

SMP Foundations Training Chapter 1 - SMP
Program

SMP Foundations Training Chapter 4 - Medicare
Fraud, Errors, and Abuse

SMP Foundations Training Assessment

Action

Actions ~

Actions ~

Actions -

Actions -

Actions -

Item Name
SMP Group Education Training Manual

SMP Group Education Online Training - Chapter 1
Presentation Content

SMP Group Education Online Training - Chapter 2
Customizing the Presentation

SMP Group Education Online Training - Chapter 3
Giving an SMP Presentation

SMP Group Education Training Assessment

14




Medicare Plan Navigator

Courses

Level 1: Medicare Basics

-Course 1: Health Insurance Terms (35 minutes)
-Course 2: Medicare Overview (30 minutes)
-Course 3: Medicare Options (30 minutes)
-Course 4: Enrollment Periods (35 minutes)

Courses

Level 2: Medicare Coverage Rules

-Course 1: Part A (Hospital Insurance) (40 minutes)

-Course 2: Part B (Medical Insurance) (30 minutes)

-Course 3: Part D (Medicare Prescription Drug Benefit) (40 minutes) |
-Course 4: Medigap Plans (Supplemental Insurance) (30 minutes)
-Course 5: Medicare Advantage Plans (35 minutes) |

Courses

Level 3: Appeals and Penalties

-Course 1: Original Medicare Health Appeals (45 minutes)
-Course 2: Medicare Advantage Health Appeals (60 minutes)
-Course 3: Medicare Part D Drug Appeals (35 minutes)
-Course 4: Enrollment Penalties and IRMAA (45 minutes)

Courses

Level 4: Other Insurance and Assistance Programs

-Course 1: Medicare and Employer Insurance {35 minutes)
-Course 2: Medicare and Other Insurance (30 minutes)
-Course 3: Medicare and Medicaid (45 minutes)

-Course 4: Medicare Assistance Programs (35 minutes)

Special Topics
-Privacy and Confidentiality (35 minutes)
-Medicare Fraud, Errors, and Abuse (30 minutes)

¥ACL l@str. @smp

Administration for Community Living Navigating Medicare Preventing Medicare Fraud
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Medicare Plan Navigator

SMP Resource Center

Action Item Name

Actions ~ SMP Foundations Training Manual

SMP Foundations Training Chapter 1 - SMP
Program

SMP Foundations Training Chapter 4 - Medicare
Fraud, Errors, and Abuse

Actions ~ SMP Foundations Training Assessment

Preventing Medicare Fraud

=
=]
=
o
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Item Name

SMP Counselor Training
Manual

SMP Counselor Online
Training - Chapter 1
Types of SMP Questions

SMP Counselor Online
Training - Chapter 2 How
to Read MSNs and EOBs

SMP Counselor Online
Training - Chapter 3 How
to Use the My Health
Care Tracker

SMP Counselor Online
Training - Chapter 4
Counseling Skills

SMP Counselor Online
Training - Chapter &
Handling SMP Questions

National SMP Bookmark

My Health Care Tracker

Medicare Statements Tip
Sheet and Press Release

Additional Tip Sheets

Referrals to ACL
Grantees for SSA and
CMS Supports

SMP Counselor Training
Assessment




Comprehensive Medicare Counselor

SHIP TA Center

Courses

Level 1: Medicare Basics

-Course 1: Health Insurance Terms (35 minutes)
-Course 2: Medicare Overview (30 minutes)
-Course 3: Medicare Options (30 minutes)
-Course 4: Enrollment Periods (35 minutes)

Courses

Level 2: Medicare Coverage Rules

-Course 1: Part A (Hospital Insurance) (40 minutes)

-Course 2: Part B (Medical Insurance) (30 minutes)

-Course 3: Part D (Medicare Prescription Drug Benefit) (40 minutes)
-Course 4: Medigap Plans (Supplemental Insurance) (30 minutes)
-Course 5: Medicare Advantage Plans (35 minutes)

Courses

Level 3: Appeals and Penalties

-Course 1: Original Medicare Health Appeals (45 minutes)
-Course 2: Medicare Advantage Health Appeals (60 minutes)
-Course 3: Medicare Part D Drug Appeals (35 minutes)
-Course 4: Enrollment Penalties and IRMAA (45 minutes)

Courses

Level 4: Other Insurance and Assistance Programs
-Course 1: Medicare and Employer Insurance (35 minutes)
-Course 2: Medicare and Other Insurance (30 minutes)
-Course 3: Medicare and Medicaid (45 minutes)

-Course 4: Medicare Assistance Programs (35 minutes)

Special Topics
-Privacy and Confidentiality (35 minutes)
-Medicare Fraud, Errors, and Abuse (30 minutes)

Administration for Community Living MNavigating Medicare Preventing M
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Action Item Name

Actions ~ SMP Foundations Training Manual

SMP Foundations Training Chapter 1 - SMP
Program

SMP Foundations Training Chapter 4 - Medicare
Fraud, Errors, and Abuse

Actions -~ SMP Foundations Training Assessment

Preventing Medicare Fraud

=
=]
=
o
=3

Item Name

SMP Counselor Training
Manual

SMP Counselor Online
Training - Chapter 1
Types of SMP Questions

SMP Counselor Online
Training - Chapter 2 How
to Read MSNs and EOBs

SMP Counselor Online
Training - Chapter 3 How
to Use the My Health
Care Tracker

SMP Counselor Online
Training - Chapter 4
Counseling Skills

SMP Counselor Online
Training - Chapter &
Handling SMP Questions

National SMP Bookmark

My Health Care Tracker

Medicare Statements Tip
Sheet and Press Release

Additional Tip Sheets

Referrals to ACL
Grantees for SSA and
CMS Supports

SMP Counselor Training
Assessment

Comprehensive Medicare Counselor

SMP Resource Center

Item Name
SMP Group Education Training Manual

SMP Group Education Online Training - Chapter 1
Presentation Content

SMP Group Education Online Training - Chapter 2
Customizing the Presentation

SMP Group Education Online Training - Chapter 3
Giving an SMP Presentation

SMP Group Education Training Assessment




Volunteer Resources

« 326 Page Manual (Paper or Electronic)
— Section 1 — Nebraska SHIP & SMP Overview
— Section 2 — What is Medicare? (Part A & Part B)
— Section 3 — Medicare Supplement Policies
— Section 4 — Medicare Part D
— Section 5 — Medicare Advantage
— Section 6 — Medicare Claims, Complaints, and Appeals
— Section 7 — Assistance Programs
— Section 8 — Other Insurance and Medicare
— Section 9 — Medicare Fraud & Abuse
— Section 10 — SHIP & SMP Reporting
— Section 11 — Resources and Forms

FACL @ Gsmp

Administration for Community Living | Mavigating Medicare

19




Volunteer Resources

Table of Contents Section 2 — Medicare Part A and B

Enrolling in Medicare:

Contents
A A Enrollment in Medicare Parts A and B is automatic for people who are currently receiving Social Security
benefits including:
N KI Nebraska SHIP & SMP Overview. ection 1: Page 1 aneins including:
E B I AV AN \
Program Organization. Section 1: Page 3 + When a person applies for Social Security at age 65, enrollment in Medicare Part A and Part B is

automatic.

Volunteer Requirement: Section 1: Page 4 + I Social Security benefits are taken before age 65, the Social Security office will automatically
Volunteer Role section 1 Page 4 mail Medicare information approximately three months before the 65th birthday.

* A person who is receiving Social Security disability benefits will receive Medicare information a

SHIP Program Objective: Section 1: Page 6 few months before the eligibility date
Navigating Medicare Preventing Medicare Fraud ) o :
SMP Program Objective: ection 1: Page 10
. 4 y cr . .
. ‘ MIPPA Program Objective Section 1- Page 17 What if @ person doesn't want Medicare? A beneficiary who is automatically enrolled can decline
Local help for Nebraskans with Medicare Part B. Those whe do not wish ta be enrolled in Part B must return the Medicare card indicating they
What is Medicare? Section 2: Page 1 do not wish to have the coverage. Beneficiaries should be sure to decline the coverage before the
effective date shown on the card they initially receive. If Part 8 is declined, Medicare will mail a new
S 5 Section 2-
Enrolling in Medicare ection 2: Page 3 Medicare cord showing coveroge under Part A only. If one wants to decline Part A, they need to first
Enrollment Period: Section 2: Page 4 pay back any/all dollars that they have received from Social Security. For this reason, it is very
Counselor Resource Manua
Penaltie: Section 2: Page 7
End-Stage Renal Disease (ESRD) and Medicare Section 2: Page 8
. - Enrollment in Medicare Parts A and B is not automatic for those who are not receiving Social Security
Medicare Part A Section 2: Page 10 L
benefits including:
Part A Premi Section 2: Page 11
# Those who delay signing up for Social Security benefits until sometime after their 65th birthday
Inpatient Hospital Care. Section 2: Page 11 s Railroad retirees
skilled Mursing Facility Coverage Section 2: Page 14 s Government retirees not covered by Social Security but eligible for Medicare
* Widows and spouses not eligible on their own work record unless they are currently receiving a
Home Health Care. Section 2: Page 17 . y y
monthly Social Security benefit from any source
Hospice Care. Section 2: Page 19 s End-Stage Renal Disease patients
Medicare Part B Section 2- Page 22 s Anyone not eligible for Social Security benefits who is eligible for Medicare
Part B Premium ection 2: Page 23 If a person is not automatically enrolled in Medicare, they need to contact Social Security (or the RRB) to

Section 2: Page 25 enroll in Medicare. Failure to enroll in Medicare at the appropriate time can result in delayed Medicare

Part B Covered Service
coverage and penalties.
- - - Other Service Section 2: Page 27

Incarcerated Madicare Beneficiarie ection 2: Page 30 Enrollment Tip: Individuals can enroll in Medicare Part A and B online by visiting www .ssa.gov
For step-by-step instructions visit: https://www ssa gov/pubs/EN-05-10531 pdf

H H Medicare Part A Section 2: Page 31
www.doi.nebraska.gov/ship-smp e weven 2 aae T

Medicare Part 2 ection 2: Page 32 step instructions: https://www.ssa.gov/pubs/EN-05-10012.pdf OR the individual can contact a local
Medicare Advantage and Part D ection 2: Page 36 Social Security Office for assistance.

SMP

adicare Fatrol

20
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Volunteer Resources

 \Website

— doi.nebraska.gov/ship-smp
« SHIP & SMP Brochures and CMS Resources

 Volunteer Resources
— Enroliment Tools
— Complaint Reporting
— Counseling Resources
— Part D and Medicare Advantage Plan Guide

» Medicare Resources from Social Security

21
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Volunteer Resources

MEDICARE BASICS

What is Medicare?

Medicare is a federal health insurance program for:
+ Peopleage65Sorolder s
+ People under age 65 with a qualifying disability
+ Individuals with End-Stage Renal Disease

MEDICARE HEALTH INSURANCE

"Mr.r o
IIEMIL (PART B)  0301-2016

When first signing up for Medicare you can choose which way 1o get your Medicare coverage. There
are two ways, shown below. Everyone's situation is different. You may or may not need all parts of
Medicare. Some individuals can receive insurance through other sources like their employer, a
retirement package, or other sources, which can affect your decision making. Remember, Medicare is
individual insurance. This brochure is meant to be a general guide; prices and costs are examples and
do not reflect every situation. For information specific to you, contact Nebraska SHIP & SMP.

Pick Original Medicare or a Medicare Advantage plan.

Original Medicare

Part A: Part B: Supplement: Part D:
Inpatient Outpatient  Pays A/B Copays Prescription
Haospital Medical and Deductibles Drugs

Premium Cost Example:
Medicare Part A 5000
§20290

Medicare Part B A
Medi Supplement* 517533
GAP WMedicare Part D* 32970
Combined Monthly Premiums 540793

_— OR -
Medicare Advantage (Part C)

Provides Coverage of:
Inpatient Hospital (Part A) m
Outpatient Medical (Part B)

And may include
Prescription Drugs (Part D)

Premium Cost Example:

Medicare Part 4 50.00
Medicare Part B 520290
lMedicars Advantags® 830.00

Extra Benefits

0;3 E Combined Monthly Premiums 323290

“Prices are an example In Nebraska. Actual cost will depend on individual needs and the chosen plan.

Nebraska SHIP & SMP Personal Information Worksheet

Use this worksheet to help gather all the infermation you need to choose o Medicare drug plan that
meets your needs. Please fill out as much of the information on this worksheet as possible.

Name: Date of Birth: x -

Address County:

Mailing Address:

City: State: Zip Code:

Telephone Number: (______}_ -

EDICARE HEALTH INSURANCE

Medicare Claim Mumber: JOHN L SMITH

Part A Effective Date - - ‘EG“ “’-5"‘“‘" R
HOGP"AL [PAR’TA] 03-01-2016
MEDICAL (PART B)  03-01-2016

I

Part B Effective Date: ¥ »

Can you save on your Medicare prescriptions?
If your income and assets fall within the below range, you may qualify for Extra Help.
Ask your counselor for more information.
Individual: Married Couple:
Manthly Gross Income: 52,015 or less Monthly Gross Income: $2,725 or less
Aszets: 518,000 or less Assets: 536,100 or less

Did you know fraud costs Medicare billions of dollars each year and damages the Medicare program.
It is vitally important to root out fraud, and Medicare needs your help!

PREVENT potential fraud and abuse by protecting your personal
information. Do not share it with anyone you do not know.

DETECT fraud, abuse, or errors, by examining your Medicare
Summary Notice (MSN) and Explanation of Benefits (EOB).

If you suspect petential fraud or have concerns,
REPORT it to the Nebraska SHIP & SMP.

2026 Nebraska Medicare Advantage and Cost Plans

Below is a list of counties and the plans available in each eounty. The following pages ontain the plan details for each pian.

Adams County

Antelope County continued

ro)

(ppc]
Blus Cross and slue Shsle of

ro)

Banner County continued
i Full ccess H5216-413 {pPO)
urmana Usas Honr Giveback (0]
umanachoice Gheback H5216-340 (PR0)
Mcicapeime Sclfion core (ot}

wesics

Blus Crozs and alue

2 0% o8 8

siue Cross and 8lue

olue Cross and e

DEVOTED GrOICE 001 NE (PPO)

DEVOTED CHOIGE GIVEBAGK 002 ¢ (PPO)
Medica Adantage prefered (550]

Medica Adantage Selact 50)

Madica Adantage Soution HEE39-009 (PO}
Madica Adantage value (PP0)

Wwelcare ssist Open (750}

welcare Giveback (10-P0s]

Wellcare Pario Giveback Open (7P0)
welicare Simple (H110-P03)

wellcare simple Open [pr0)

r0) Masica prime salusion standard fcost)
Megica prime soluon Thrit (Coss)
‘Wellcars sssist Open (£90)
Medica Advantage soiution HEs3s-008 PO ‘Wellare Giveback (HMG-205)
Hadica Agvantage value (PPO) ‘Wellare eatrict iveback Open (FPO)
wellcare sszitopenpeo] wellcare simple frvo-505]
Wellcare Giveback [HM-P0E] Wellcare Simple open (956
Wallesre patiot Gheksck Opan (990)
Wellcare simpla (H140-505) Biaine County
wellcare Simple Open (550) Blue Cross and Blue shisld of Nebraska M Access (550}
Blue Cross and Blue Sheld of Nebraska VA Connect (PFO)
Arthur County Blue Cross and Blue Shield of Nebraska M Core (O]
of ro)
of nebrask: ro) .

¥ACL | @ &
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Understanding Medicare Advantage Plan Benefits

Nebraska Sample MA Plan

Medicare Deductible - The amount you pay for health

care services before your insurance begins to pay

Reach out to the plan for details on what applies to I
not eount

(PPO)
~The
have this insurance. Part B premiums are paid in Phone Number el
addition to this monthly premium. Contract & Plan ID H5555-005

Evidence of Coverage Link | Click for more details

i 0

towards this deductible.

Medical Deductible $800

it -The payfor
covered services i the year. At you spend ths
amount on deductibles, copayments, and coinsurance,
Your plan pays 100% of the costs of covered benefits.
The out-of-pocket limit doesn't include monthly
premiums or the cost of prescriptions.

Copays - A set amount that you pay for  specific health
care service. Each service has its own

Out-of-pocket Limi $3,800n / 8,300 out

Typically you pay copays after your deductible has been
et

-
Coinsurance - A percentage you pay for a specific
heakt care service. Typcaly you poy

Plan Name and Type

HMO - This type of plan has a network of providers
(doctors, hospitals, specialist, etc ). Enrollees must use
in-network providers in order for the plan to cover the
service, some plans may offer exceptions to this policy.
PPO - This type of plan has a network of providers.
Enrollees who use in-network providers typically pay.
less out-of-pocket. If an out-of-network provider is
used, the service will be more expensive.

Cost - This type of plan has a network of providers.
Enrollees who use in-network providers typically pay
less out-of-pocket. If an out-of-network provider is
used, standard Medicare Part A and 8 costs apply.

your deductible has been met.

Costs shown are in-network values unless noted as
network costs may be higher

Coverage

Most Medicare Advantage plans have prescription
coverage included, therefore you cannot purchase a
separate Part D plan. In some instances, such as a Cost
Plan, a Part D plan may be added. Deductibles, copays

skilled Nursing Facility Care | $0/dlay 1-20, $203/day

21100
Ground Ambulance 5275,
Physical Therapy 50-25

Drug Coverage Deductible

primary Doctor TR SNP - Thistype of plan hasa network of providers
e Enrollees must meet specific requirements to enroll into

Specialist Doctor S0alE0 /S 0oL 2 Special Needs Plan [SNP). Costs willvary.

Labs / Tests / Xrays 50/550/515

Emergency Room s1s

Urgent Care. -4

i * Dental for dental The
Inpatient Hospital Care | 5350 per day for days 1-6 amount lsted i the total the plan will pay for dental
Outpatient Hospital Care | $0- 350 pervist care i the calendar year. Some plans reauire the use

of network dentists, others offer reimbursement for
any dentist. Contact plan for details.

Vision Coverage - Coverage for vision expenses. The
amount isted is the total the plan will pay for vision

carein the calendar year. Some plans require the use
of network providers, others offer reimbursement for
any provider. Contact plan for details

with hearing services including hearing aids, fitness
benefits such as a gym membership, and over-the-
counter (OTC) medication. Use the Evidence of

i Dental Coveray Yes -upto $1,250
and apply to presc ¢ done = e 255 Coverage Link provided or contact the plan for a full list
count towards the N 2] of their benefits.

fimit Additional Benefits Hearing, Fitness, OTC

2026 Nebraska Medicare Advantage and Cost Plan Poge 21
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Training Program

 Results

— Increased recruitment & retention

« 4 Community Engagement Ambassadors
— Human Resources
— True Volunteers

« 82 Plan Navigators
— True & Professional Volunteers
— Students — Gerontology and Pharmacology

» 152 Comprehensive Counselors
— True & Professional Volunteers

: @SHP @ SMP
o Krvatonce Program. Senior Medicore Potil
Admi Navigating Medi Preventing Medicare Fraud
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2026 Spring Update Training: State of the Program

IVING

ISSION

= SERVICES % 2% 2
H ELPI N G g ?(E)%FE'ET%.II-ERNESS
e - VOLUNTEER £

COMMUNITY S

CONTRIBUTIONcn LU TEAMWORK
ASSISTED &2 5 & PERSON

Take credit for your work!
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PM1: Beneficiary Percentage of total beneficiary contact forms per
Contacts Medicare beneficiaries in the State.

PM2: Outreach
Contacts

Total number of people reached through presentations, S H I P
booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

Performance
PM3: Medicare Percentage of contacts with Medicare beneficiaries under

Beneficiaries Under the age of 65 per Medicare beneficiaries under 65 in the M eaS U reS
65 State.

Percentage of low-income, rural, and non-native English
contacts per total “hard-to-reach” Medicare beneficiaries
in the State.

PMA4: Hard to Reach
Contacts

Percentage of unduplicated enrollment contacts (i.e.,
contacts with one or more qualifying enrollment topics)
Contacts discussed per Medicare beneficiaries in the State.

PM5: Enrollment

¥ACL @* @sup
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PM1: Beneficiary Percentage of total beneficiary contact forms per
Contacts Medicare beneficiaries in the State.
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Total number of people reached through presentations,
PM2: Outreach

booths/exhibits at health/senior fairs, and enrollment

Contacts

events per Medicare beneficiaries in the State.

#5000 22,709
20,000 19,207
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15,000
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10,000
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0

2022 2023 2024 2025

i Outreach Contacts
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PM3: Medicare Percentage of contacts with Medicare beneficiaries under

Beneficiaries Under the age of 65 per Medicare beneficiaries under 65 in the
65 State.
1,600
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1,400
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PMA4: Hard to Reach

Contacts

17,200
17,100
17,000
16,900
16,800
16,700
16,600
16,500
16,400
16,300
16,200
16,100

@ SHIP

Navigating Medicare

F-ACL

Administration for Community Living

16,548

2022

SMP

enting Medica

Percentage of low-income, rural, and non-native English
contacts per total “hard-to-reach” Medicare beneficiaries
in the State.

16,482

2023

M Hard to Reach Individuals

16,654

2024

17,115

2025




Percentage of unduplicated enrollment contacts (i.e.,
contacts with one or more qualifying enrollment topics)
Contacts discussed per Medicare beneficiaries in the State.

PM5: Enrollment

24500 24,247
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23000 22,747
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21,500
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Navigating Medicare Preventing Medicare Fraud
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Nebraska SHIP

= 2025 GY results of our hard work:

Likert Performance
Rating

Top 10% (5 States/Territories) Excellent
PM 1 - Excellent
PM 2 - Good — Next 20% (11 States/Territories) Good
PM 3 - Good I Middle 40% (22 States/Territories) Average
PM 4 - Average Next 20% (11 States/Territories) Fair
PM 5 - Excellent Bottom 10% (5 States/Territories) Low

Administration for Community Living Navigating Medicare



SMP

Senior Medicare Patrol

Preventing Medicare Fraud

F-ACL

dministration for Community Living

@ State Health Insurance 0 S I u I I
Assistance Program Senior Medicare Patrol
Navigating Medicare Preventing Medicare Fraud




PM Description
1 Number of Active SMP Team Members
2 Number of SMP Team Member Hours
3 Number of Group Outreach & Education Events
4 Estimated Number of People Reached Through Events
5 Number of Individual Interactions
6 Cost Avoidance
7 Expected Medicare Recoveries
8 Additional Expected Medicare Recoveries
9 Expected Medicaid Recoveries
10 Additional Expected Medicaid Recoveries
11 Actual Savings to the Beneficiary
12 Other Savings

FACL

Administration for Communi ty Liviny

.smp Qr‘ SMP

vigating Medic

SMP
Performance
Measures
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F-ACL

Administration for Community Living

@ State Health Insurance
Assistance Program

Navigating Medicare

160

2022

@ SMP

Senior Medicare Patrol

Praventing Medicare

Fraud

Number of Active SMP Team Members

178 178
147 I I

2023 2024 2025
M SMP Team Members



Number of SMP Team Member Hours
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F-ACL
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Navigating Medicare

Number of Group Outreach and Education Events
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247 l l I |
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18,000
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12,000
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2,000

@ State Health Insurance
Assistance Program

Navigating Medicare

F-ACL
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7,349
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Senior Medicare

Praventing Medicare

Fatrol

Fraud

Estimated Number of People Reached Through Events
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20,000
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@ State Health Insurance
Assistance Program

Navigating Medicare

F-ACL

Administration for Community Living
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@ SMP

Senior Medicare Patrol

Praventing Medicare Fraud

Number of Individual Interactions

10,846

2023

M Individuals Reached
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2024
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IVIEPPA

Medicare Improvements for
Patients and Providers Act

Medicare Low Income Resources
and Preventive Services

L
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PM1: Overall

MIPPA Contacts

PM2: Overall
Persons Reached
through Outreach

PM3: MIPPA Target
Populations

PMA4: Contacts with

Applications
Submitted

¥ACL @ &swp

Administration for Community Living Navigating Medicare

Percentage of total beneficiary contact forms per
Medicare beneficiaries under 150% FPL in the State

Total number of people reached as reported on group
outreach and education forms

Total number of beneficiary contact forms by target
beneficiary groups (Under 65, Rural, Native American,
English as a Secondary Language)

Percentage of forms with applications submitted
compared to overall MIPPA contacts reported in PM1

MIPPA
Performance
Measures




PM1: Overall Percentage of total beneficiary contact forms per
MIPPA Contacts Medicare beneficiaries under 150% FPL in the State
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PM2: Overall

Persons Reached

through Outreach
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Total number of people reached as reported on group

outreach and education forms
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PM3: MIPPA Target

Populations
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PM3: MIPPA Target

Populations Ru ra I
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PM3: MIPPA Target

[ — Native American
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PM3: MIPPA Target

Populations
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English as a Secondary Language
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PM4: Contacts with
Applications
Submitted

Percentage of forms with applications submitted
compared to overall MIPPA contacts reported in PM1
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How You

Contributed

&3 entellitrak

FACL

Administration for Community Living
BY SIGNING ON TO THIS
SYSTEM YOU ARE AGREEING TO
FOLLOW THE STATED SECURITY
POLICY.

Username

Password

Security Palicy

This is a Government computer system and
is intended for official and other authorized
use only. Unauthorized access or use of the
system may subject violators to
administrative action, civil, andfor criminal
prosecution under the Criminal Code (Title
18 USC 1030).

All info on this computer system may be
monitored, intercepted, recorded, read,
copied, or captured and disclosed by and to
authorized personnel for official purposes,
including criminal prosecution. You have no
expectations of privacy regarding monitoring
of this system.

Any authorized or unauthorized use of this
computer system signifies consent to and

compliance with agency policies and their

terms.

Department of Health and Human Services
(HHS) Vulnerability Disclosure Policy (VDP)

PLEASE CLICK HERE IF YOUVE
FORGOTTEN YOUR USERNAME OR
PASSWORD




Training Program

» Key aspects to evaluate:

— Measurable Metrics:
 Number of volunteers
 Volunteer hours logged
* Number of people served
* \olunteer Retention Rate

— Operational Aspects:
* Recruitment strategies
 Training and onboarding
* Volunteer management
« Communication channels

: @ sHP. @ SMP
o Revstance Progam. Serior Madicare Fatrol
Admin ion for h Indi Naviga!jng Medi Preventing Medicare Fraud

inistration for Community Living | Mavigating Medicare
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Training Program

* Important Considerations:
— Set clear objectives
— Regular evaluation
— Celebrate achievements
— Adapt to changing needs

: SHIP @ SMP
® 4 State Health Insurance

Resistance Program Senior Madicare Patral

d ty Living Navigating Medicare Preventing Medicare Fraud

Administration for Community Livi
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Contact

« Jonathan Burlison — Director, Nebraska SHIP & SMP
—402.471.3845
— Jonathan.Burlison@nebraska.qov

NEBRASKA
SHIP | SMP

Navigating Medicare Preventing Medicare Fraud

Local help for Nebraskans with Medicare

: SHIP @ SMP
State Health Insurance

e Assistance Program Senior Madicare Patral

Administration for Community Living Navigating Medicare Preventing Medicare Fraud
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