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Why Local Media Is Important



Building Relationships 
with Media

• Strategies for building relationships 
with local media include:

• Seek out investigative reporters 
in your area.

• Invite them to emcee an event.

• Include them in advisory groups, 
networking groups or other 
fraud-fighting groups of 
professionals you organize (IN-
CASE).
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Building Relationships 
with Media 

• Put them on listservs 
for fraud updates—
keeping SMP front and 
center.

• Be willing last minute 
to meet with them on 
current fraud trends.
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Building Relationships 
with Media

• Reposting their stories on social 
media.

• Networking with higher-profile 
organizations, such as the Better 
Business Bureau, Secretary of State’s 
Office, etc. (that usually already have 
relationships with media).
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Building Relationships 
with Media
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• Prepare questions you 
want answered.

• Some bring beneficiaries 
to IN SMP for help.

• Sometimes it’s just 
LUCK!
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Key to building media is knowing your state! 

Know your populations  
• Total Counties - 254
• Rural Counties -  191
• Urban Counties  - 63
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Rural Counties 

• Local Newspapers - print
• Local Newspapers - online 
• Local Radio Stations 
• Church Bulletins
• SMP Flyers – Meals on Wheels
• Neighborhood Newsletters 
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Texas SMP - Scam of the Month 

Meals on Wheels programs

Texas SMP Volunteers 

Texas SMP Email Blast 
(individuals sign up to receive)
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Urban Counties 

• Television News Interviews
• Radio 
• Newspaper



Use your calendar for Media Campaigns 
January 1 - New Years – Resolutions 

March 3-9, 2024 -National Consumer Protection Week  

April 18-28 – San Antonio Fiesta 

April 21-27, 2024  - National Volunteer Week 

May - Older Americans Month 

June 5 -Medicare Fraud Prevention Week 

October 15 – December 7 - Medicare Open Enrollment 
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Tips for Newspaper Media Outreach 

1) Create a spreadsheet of newspapers 
2) When the SMP National Center creates a new 

press release, update with your SMP info and 
email to newspaper list! 

3) Use your timeline to send these local papers 
timely info.

4) If you have a media budget – advertise!  In 
some cases, they will offer to run a free story 
with your ad! 



Don’t reinvent the wheel 
Utilize the SMP Resource Center

• Excellent Press Releases 
• Good talking points for 

media 
• Up to date information 
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Preparing for interviews -BEFORE
• Research the reporter and 

station
• Request the reporter send their 

questions in advance 
• Send reporter information on the 

SMP program and mission
• If possible, request a 10-minute 

meeting before interview.
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Make it easy
• Give reporter handout or email 

with information on story topic
    Examples: 
  - Definition of topic (What is DME)
  - Fraud information on topic 
  - SMP hotline number 
  - your contact information 
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Keeping beneficiaries safe! 

• Find out what the story is about and if they are planning to interview a 
beneficiary. 

• Educate the reporter on protecting beneficiaries’ confidentiality by
   - Not showing their Medicare Number
   - Making out identify on Medicare Summary Notices 

• Ensure beneficiaries’ information is protected, request to see story before it 
runs. 
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Interview Tips

• Stick to what you know
• Everything is ALWAYS on the record
• Be personable and project enthusiasm 
• TURN OFF CELL PHONE 
• Eye contact is key  
• I give out my own work phone number! 
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Use your tools! 
The Center has helpful tips 

for interviewing!
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Finally! 

Its okay to turn 
down an interview!  
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Ask if the interview is going to be posted on 
social media.

Repost to your SMP social media!
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Media & Working With Beneficiaries
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Beneficiary Engagement

Beneficiary information should be protected. The beneficiary should contact the 
reporter, not the other way around. 

If the beneficiary would like SMP support talking to the media, make sure that the 
SMP does not tell the beneficiary’s story – the information should be provided by 
the beneficiary directly.

During intake ask if they would share their story with local media, if appropriate. 

Remember that some beneficiary stories may interest reporters more than others. 

If the reporter is interested in a beneficiary story, try to determine the interview 
details. 
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Media Protocol & Training   

Know who is and is not authorized to speak to the 
media within your program and/or organization. 

Have a media-related protocol. 

Have media-related training. 



Media Resources
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Press releases

ACL media training

Media handout 

Contact the Center!

National Website
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