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Interactive Process!

1. We’ll present a question with answer options
2. Each group will briefly discuss the question and select answer/s

• Some questions have multiple correct answers 

3. Each groups will designate someone to raise a hand and give answer/s
4. We’ll call on groups to share their answer
5. We’ll share the correct answer/s before moving to the next question
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STARS Tips & Tricks: Question 1

What are STARS actions that only SHIP Director and SHIP Assistant 
Director users can perform in STARS?
 
1. Editing data
2. Deleting previously saved forms
3. Assigning CMS Unique IDs to users 
4. Accessing the performance measures 

reports
5. Conducting advanced searches
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STARS Answer: #2 and #3

What are STARS actions that only SHIP Director and SHIP 
Assistant Director users can perform in STARS?

1. Editing data
2. Deleting previously saved forms
3. Assigning CMS Unique IDs to users 
4. Accessing the performance measures 

reports
5. Conducting advanced searches
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STARS Tips & Tricks: Question 2

You want to know the percentages of the Medicare-eligible 
population in your state/territory that your program has reached 
through various contact methods. Where can you find this 
information?
 
1. Performance Measures Reports
2. Advanced Search
3. STARS Summary Reports
4. Data Export Reports
5. Resource Report
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STARS Answer: #1 Performance Measures Reports
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STARS Tips & Tricks: Question 3

You want to review aggregated demographics for the SHIP and 
MIPPA team members who worked for your program in any capacity 
over the past year. Where can you find this information?
 
1. SHIP Performance Measures Report
2. Advanced Search
3. STARS Summary Reports
4. Data Export Reports
5. Resource Report
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STARS Answer: #5 Resource Report
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STARS Tips & Tricks: Question 4

You want to know how many beneficiary contacts had MIPPA 
qualifying topics discussed for a specific partner organization. Where 
can you find this information?
 
1. MIPPA Performance Measures Report
2. Standard Search
3. Advanced Search
4. STARS Summary Reports
5. Data Export Reports
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STARS Answer: #1, #4 and #5

You want to know how many beneficiary contacts had MIPPA 
qualifying topics discussed for a specific partner organization. 
Where can you find this information?

1. MIPPA Performance Measures Report
2. Standard Search
3. Advanced Search
4. STARS Summary Reports
5. Data Export Reports
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STARS Tips & Tricks: Question 5

You have the SHIP Reference Number for a specific Beneficiary 
Contact Form, and you want to review that specific form in STARS 
for accuracy. Which tool will help you find the form the fastest?

1. Performance Measures Report
2. Standard Search
3. Advanced Search
4. STARS Summary Reports
5. Data Export Reports
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STARS Answer: #2 Standard Search

Enter number here, then search
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STARS Tips & Tricks: Question 6

Is the Part D Enrollment Outcome 
(PDEO) Quality Assurance Process 
required?
1. True
2. False



STARS Answer: True

True. All SHIP directors must 
complete the PDEO quality 
assurance process, even if they 
have opted out of tracking these 
outcomes in their state or territory.

See the STARS Resources Toolbox 
for all PDEO training resources
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STARS Resources

• Use the SHIP Login at shiphelp.org
• You can also get help by email: 

stars@shiptacenter.org

mailto:stars@shiptacenter.org
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STARS to SIRS: Question 1

What is the purpose of the “Send to SMP” 
function in STARS?
 
1. To provide a referral to SMP
2. To reduce data entry effort for SHIP 

and SMP team members
3. To train SHIP team members in SMP
4. To conduct SMP outreach



What is the purpose of the “Send to SMP” function in STARS?

Sending data from STARS to SIRS 
helps to reduce data entry effort for 
SHIP and SMP team members.

 The “Send to SMP” function in STARS is not a referral mechanism. It’s intended 
for reducing data entry effort. 

 Edits in STARS do not transfer to SIRS. Only the original data transfers to SIRS 
when the "Send to SMP" radio button is selected.

 Any data that was edited in STARS after it was sent to SIRS must also be edited 
in SIRS.
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STARS to SIRS Answer: #2 Reduce Effort
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STARS to SIRS: Question 2

Which of the following must be true for Beneficiary Contact, Group 
Outreach, and Media Outreach Forms to send to SIRS?

1. Send to SMP is marked “Yes”

2. Topics discussed selected include at least one that is SMP-qualifying

3. Session Conducted By entry is an SMP Team Member* 
*4.   Team Member Form must properly indicate SMP: 

• SIRS eFile ID is entered and accurate
• Program field – “SMP” is checked
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STARS to SIRS Answer: all 4 answer options

Beneficiary Contact, Group Outreach, and Media Outreach Forms will 
send to SIRS if:
  

1. Send to SMP is marked “Yes”
2. Topics discussed selected include at least one that is SMP-qualifying

3. Session Conducted By entry is an SMP Team Member* 
*4.   Team Member Form must properly indicate SMP: 

• SIRS eFile ID is entered and accurate
• Program field – “SMP” is checked

*Team members marked “SMP” in STARS must be trained in SMP
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STARS to SIRS: Question 3

1. Beneficiary contact form in STARS
2. Individual Interaction form in SIRS (after 

clicking “No” to add more information) 
3. Individual Interaction form in SIRS (after 

clicking “Yes” to add more information) 

An SMP/SHIP team member just spoke with a Medicare beneficiary who 
suspects that their Medicare number was compromised. They need help to 
resolve the issue, and a referral to the OIG Hotline and CMS is needed. 
Where do the details associated with the referral of this case need to be 
entered? 
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STARS to SIRS Answer: #3 SIRS Individual 
Interaction form (Add More Information)
Where do the details associated with referrals to the OIG and CMS 
need to be entered? 
 

Regardless of whether the case starts in STARS or SIRS, the details 
needed to complete the SMP complex interaction and make a referral 
must be entered in SIRS on the Individual Interaction form (after 
clicking “Yes” to add more information). 
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SIRS Tips & Tricks: Question 1

Your subcontractors are each contracted to do 5 SMP 
presentations a month. Which report could you use in SIRS to 
confirm that they’ve done this?
 
1. OIG Report (by Site)
2. All in One Reports
3. Time Spent Report
4. CMS Unique IDs Report
5. Fraud, Error, Abuse Trend Report
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SIRS Answer: #2 – All in One Site Report
Which SIRS report could you use to confirm your subcontractor is doing 5 SMP presentations a month?
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SIRS Tips & Tricks: Question 2

What if you want more details? For example, what if you 
want to know if the events were in-person, virtual, or hybrid? 
Which other report could you use? 
 
1. Incomplete Interactions Report
2. Time Spent Report
3. SIRS Summary Reports (Group Outreach)
4. SIRS Summary Reports (Media Outreach)
5. All in One Reports
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SIRS Answer: #3 SIRS Summary Reports – 
Group Outreach 
What if you want more details? 
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SIRS Tips & Tricks: Question 3

In your grant application, you said you were going to increase 
your volunteer recruitment efforts through various media 
efforts. Which report will help you know how many media 
efforts were specific to volunteer recruitment? 

1. Incomplete Interactions Report
2. Time Spent Report
3. SIRS Summary Reports (Group Outreach)
4. SIRS Summary Reports (Media Outreach)
5. All in One Reports
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SIRS Answer: #4 SIRS Summary Reports – 
Media Outreach
Which report will help you know 
how many media efforts were 
specific to volunteer recruitment? 
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SIRS Tips & Tricks: Question 4

What other fields of data in the summary reports could be 
used to help tell your SMP’s story?
 
1. Targeted Beneficiary Audience
2. Type of Event
3. Type of Media
4. Intended Audience
5. Fraud Trends
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SIRS Answer: All five! What other fields of data in the 
summary reports could be used 
to help tell your SMP’s story?
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SIRS Tips & Tricks: Question 5

What are the top 5 data 
entry issues that you 
should check in SIRS 
every month?

SIRS
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SIRS Answer: Top 5 Monthly Data Checks

1. Staff time/activities (Performance Measures 1 – 2)
2. High & low interaction time (Performance Measures 1 – 2)
3. High & low “people reached” (Performance Measures 3 – 4) 
4. Duplicate team members (Performance Measures 1 – 2)
5. Out of state reference numbers

Tip: For details, see the SIRS Monthly Data 
Review Tip Sheet in the SMP Resource Library. 

What are the top 5 data entry issues that you should check in 
SIRS every month?
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SIRS Tips & Tricks: Question 6

Which training resources can I 
use to help myself and my 
team enter data in SIRS and 
help me (and other program 
leaders) review data in SIRS?
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SIRS Answer, Part 1: SIRS Curricula in TRAX
www.smpresource.org > TRAX > Available Training

SIRS/OIG Curricula Brief Description
SIRS Training – Basic Data 
Entry Curriculum

Intended to help SMPs enter their own basic data in SIRS

SIRS Training Series 
Curriculum

Provides comprehensive training on how to enter, review, and 
edit data and team members in SIRS

SMP Complex Interactions 
Training Curriculum

Provides training on how to manage SMP complex interactions, 
conduct referrals, and close cases in SIRS

OIG Report Training 
Curriculum

Intended to help SMPs review and correct their OIG Report data

Need Help with SIRS (after taking your training)? Email SIRS@smpresource.org. 

http://www.smpresource.org/
mailto:SIRS@smpresource.org
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SIRS Answer, Part 2: SIRS Training Series
www.smpresource.org > Events

• Monday, July 29
• 3:00 – 4:30 p.m. Eastern Time

Entering and Editing 
Your Own Data

• Monday, August 5
• 3:00 – 4:30 p.m. Eastern Time

Entering and Editing 
Team Members

• Monday, August 12
• 3:00 – 4:30 p.m. Eastern Time

Entering and Editing 
Data for Others

• Monday, August 26
• 3:00 – 4:30 p.m. Eastern TimeReviewing Data

http://www.smpresource.org/
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Questions and Discussion
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Speaker Contact Information

Thank you!
Ginny Paulson

SHIP TA Center Director
gpaulson@shiptacenter.org 

Heather Flory
SMP Center Training Manager

hflory@smpresource.org 

This project was supported, in part by grant numbers 90SATC0002, 90MINC0002, and 90MPRC0002 from the U.S. Administration for Community Living, Department of Health 
and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are encouraged to express freely their findings and conclusions. 

Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living policy.

mailto:gpaulson@shiptacenter.org
mailto:hflory@smpresource.org
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