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Welcome

OHIC Staff Introductions
Conference Overview
Rainbow Networking
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Quick Housekeeping

e Bathrooms Located on 1st, 2nd, and 8th Floors

e Exhibitors:
* Available all-day Tuesday and Wednesday

* Lunches— On your own
* Dining List in Packet
 Hotel has three locations open for lunch
* Roux Bistro- 2nd Floor, Pelican Bar —Lobby, & Starbucks - Lobby

 Conference Materials
 Slide Decks — Are or will be posted to Conference Website
* QR Codes throughout the event will get you to the conference info

Networking — Space on 2nd Floor
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Conference Themes & Beyond

* Connection — Making new friends and
staying in touch.

e Diversity, Equity, Inclusion, and Accessibility —
Ensuring we reach those in greatest need.

e Partnership — Continue building a strong
partner network.

* Tracking Performance and Data Quality —
Using data to inform your work.
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Kelly Cronin Video
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Thank you!!!! » Data System Workgroup
* Janet Boskill (KS)

e Schone Rubio (SHIP TA)
* Kim Reyes (SC)
* Edward Campell (NJ)

* @Grantees
e SHIP Technical Assistance

Center * Renee Labrie-Shanks (MT)
* SMP Resource Center e Sara Lauer (SMP TA)
* MIPPA Resource Center « Mary Wallace (IN)
* Federal Partners: ACL, CFPB,  Ron DeVries (CO)
CMS, FBI, OIG, SSA e Zach Valentine (PA)
* Conference Partners: Synergy, * Ginny Paulson (SHIP TA)

» Becky Hayward (OH)
OHIC Staff e Stefania Buta (NY)
Presenters e Kristin Griffin (1A)
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Thank you!!!! Continued

Program Risk Management 2024 Person-centered Thinking

* Nathan Coflin (GA)
* Colleen Clark (ID) ,
« Dennis Smith (SHIP TA) 20?3 ?erson-centered  Lani Sakamoto (HlI)
Thinking o Jeff Howell (IN)

e Sunny Lawless (LA, GA,

MS) * Dana Norwood (AK) *» Kristen Gidel (IA)
« Steve McCurley (SHIP TA) ° Mari DelLeon (VA) . Jam'| Boo.ne (KS)
+ Melissa McDonald (NV)  * Isabella Campusano (FL) ~ * Sonia Ruiz (NV)
* Kale McHenry (ND) e Todd Johnston (DT) * Theresa Kyser (NM)

e Susan Marshall (OH
* Lynelle Bergman (OR
Michele Mathes (PA)

e Chris Merriweather (KS)
e Scott Minea (MO)

* Norma Kop (Hl) Cielo Kenngott (AZ) .
« Megan Rogers (IN) Vivian King (TN)

+ Sonia Ruiz (NV) Jasmine Ward (WA) Rebecca Ip (WA)
* Chris Reeg (OH) e Jasmine Ward (WA)
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Rebecca Kinney  Melissa Simpson  Maggie Flowers Marissa Whitehouse  Aia Dieusedl
Director Assistant Director SHIP and MIPPA SMP

Katie Glendening
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Conference Norms

* Take care of yourself
between scheduled breaks

* Learn

* Share

* Be present
* Be collegial
* Be Rainbows




Rainbow in The Cloud — Maya Angelou
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https://www.youtube.com/watch?v=bUYhsrrZUuc&t=1s

Rainbow Connections

* Harness the power and knowledge in this room

* Next 20 minutes
* Find a person you don’t know
e Share
* Name, location, background
* Motivation for this work
* Work successes and pain points
Things you like to do
Contact information

 Large group share
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https://www.youtube.com/watch?v=awhyiBv-oQc

Thank you!

Rainbow Connection Follow Up
* end of week
e couple time during year

@ SHIP_ @& SMP
Assistance Program G Senior Medicare Patrol
Navigating Medicare Preventing Medicare Fraud
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